Sales Associate/ Guest Services

The Head Shoppe — Bedford, Halifax
Part-Time (20-30 hours)

The Head Shoppe in Bedford is currently seeking a part-time sales associate to join our team. We
offer a fun, upbeat environment with a strong team atmosphere.

Qualifications and Requirements

+ Flexible part time hours — days, evenings, weekends.

+ Customer service driven.

» Strong sense of detail and organization.

» Salon and sales experience an asset.

+ Inventory experience.

+ Effective time management, problem solving and communication skills.
+ Interest in beauty and fashion.

+ Computer savvy - proficient in Windows, Email and Excel.

Duties and Responsibilities

+ Greet and assist clients

» Answer phone calls and emails and make salon appointments
* Educate clients on retail product

» Promote in salon services and products

» Provide tea, coffee, etc. to clients

* General cleaning duties

* Address customer concerns and find solutions

+ Assist hair stylists and estheticians with client experience

Why The Head Shoppe?

The Head Shoppe is Atlantic Canada’s most trusted name in hair and esthetics. Offering the
latest trends in an up-beat urban environment, we believe in growing our associates both
technically and personally to be the best cosmetology professionals. We operate under the value
system of P.R.I.D.E. (Passion, Respect, Integrity, Dedication, Enthusiasm). Our proven
reputation for service standards ensures that our clients receive high quality experiences time and
time again. We strive to create an inclusive environment where our clients and employees feel
valued and appreciated. When choosing to join the team at The Head Shoppe, you can expect:

« Medical, dental and extended benefits

*  Group RRSP plan

+ On-going educational support with dozens of continued education classes being offered
every year



* One-on-one success coaching with a leader who can help you grow achieve your personal
goals
+ Team building events and activities

Life’s too short, work somewhere great!

We thank all applicants for their interest, however, only those candidates being considered for an
interview will be contacted.



